
• Emma Winkler is known by her clients as “Miss Emma.” She is a 

Licensed Social Worker in the role of a School-Based Infant and 

Early Childhood Mental Health Therapist (primarily treating children 

from infancy to age 8). 

• She graduated with her Master’s Degree in Social Work from the 

University of Michigan in 2014 and has several years of experience 

working with children and families. 

• She has received training in Trauma-Focused Cognitive Behavioral 

Therapy (TF-CBT), Child Parent Psychotherapy (CPP), Infant Mental 

Health, and Play Therapy, Sandplay Therapy, and Art Therapy 

techniques. 

• “Miss Emma” may be contacted directly at: ewinkler@bestpoint.org

You can access these services for your child by contacting your school administration, 

your child’s teacher, or by submitting a referral on our website: 

https://www.thechildrenshomecinti.org/page/referral

Call us at 513-272-2800 if you need further assistance! 

Best Point Behavioral Health is happy to partner with Struble Elementary to offer 

School-Based Mental Health Therapy Services in your school!

Emma Winkler, MSW, LSW

Emma offers support that can help with:

BEST POINT BEHAVIORAL HEALTH
Helping children and families reach the best point for living productive, 

meaningful, and happier lives. 

tchcincy.org

• Assessing mental health symptoms, 

behavioral problems, and strengths

• Trauma

• Anxiety

• ADHD

• Depression

• Grief and loss

• Attachment and relationships

• Impulsivity, aggression, and unsafe 

behaviors

• Crisis intervention and response

• Building family understanding and 

support of your child’s mental 

health needs, parenting strategies 

• Building understanding and 

support of your child’s mental 

health needs at school

• Providing referrals for additional 

treatment, including medication
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Frequently Asked Questions:

Q: How does this service differ from the support of school counselors?

A: School-Based Mental Health Therapy Services are billed through insurance and entail ongoing private therapy sessions, where a

treatment plan is followed in order to treat a mental health diagnosis. The school counselors do not bill insurance, and your child does not 

need to have a mental health diagnosis or treatment plan in order to receive their support. 

Q: How will I know if my insurance is accepted/in-network?

A: Once you complete and submit a referral, the Intake Department through Best Point Behavioral Health will review the information and 

determine if your insurance is in-network with the provider. Most insurances are in-network. You may decide to pay privately if your 

insurance is not in-network, or the Intake Department can help guide you in finding a local provider that is in-network with your insurance. 

Q: Must my child have a mental health diagnosis in order to receive this service?

A: Yes. After a referral is received and accepted, a Diagnostic Assessment will be completed during the first appointment, where detailed 

background information and symptoms will be reviewed with you and your child in order to determine an appropriate diagnosis to address 

during treatment. Next, a treatment plan will be developed where a specific, measurable goal for treatment will be established. 

Q: What does school-based therapy entail?

A: School-Based Mental Health Therapy Services entail consistently scheduled therapy sessions that occur weekly or twice monthly for a 

typical duration of 45 minutes to 1 hour.  Therapists can also provide crisis services as needed. Therapists work with teachers and families 

to ensure the appointment day/time work well in your child’s schedule. Appointments can occur in-person or via TeleHealth, depending on 

if your child is attending school in-person or participating in remote learning. In addition, your child may be able to receive services at our 

office-based location in Madisonville, if needed. 

Q: Can parents/guardians be involved?

A: Yes! As a parent/guardian, you can play a vital role by being involved in therapy, and it is often encouraged! 

Q: How will you ensure my child feels comfortable in sessions?

A: Establishing a therapeutic space involves taking the time your child needs to build rapport and establish therapeutic trust. This involves 

meeting your child where they are at, treating them with dignity and worth as the unique individual they are. Your child will be treated with 

autonomy in treatment. Absolutely no form of restraint is ever used in sessions. 

Q: Can you tell me more about how privacy is upheld?

A: Privacy is upheld through Health Insurance Portability and Accountability Act (HIPAA) compliance. Therapists keep information from 

sessions private. If information discussed might be beneficial to share with your child’s support network, the therapist and your child will 

discuss this idea. Therapists are required to report imminent risks of safety of your child. This includes if your child is at risk of hurting 

themselves, others, or being hurt by someone else. 

Q: Will this service “fix” my child’s behavior?

A: Behavior is a form of communication, and therapists can help children (and their support network) to understand the message they are 

trying to communicate as well as more helpful ways to communicate it. Treatment can help to equip your child (and their support network) 

to learn to manage, rather than “fix” their behaviors related to their mental health diagnosis. 


